(Use letter head format or via email)

12th December 2016
Dear Valued Customers,

Subject : Umm Qasr, Iraq –  Terminal Name is Mandatory
Thank you for shipping with our company.   

Please note that with immediate effect, Terminal Name is mandatory for shipments to Umm Qasr, Iraq.    We are now serving both South Port and North Port which must be fixed at time of booking for proper feeder arrangement and import customs declaration. 
Please coordinate with your counterpart for full compliance.   Otherwise, the huge costs of wrong routing and manifest discrepancy will be on customer’s account.    Please feel free to contact our local team if any queries.     Thanks again for your support.   
Bookings to Umm Qasr, Iraq (IQUQR)
Shipper has to clearly indicate POD terminal on bookings & SI
Port and Terminal Name to be shown on POD of BL and Manifest 
North Port 

Port & Terminal Name: UMM QASR, IRAQ (BASRA GATEWAY TERMINAL)
South Port 

Port & Terminal Name: UMM QASR, IRAQ (SABAH CONTAINER TERMINAL)

Customer Service Contact: 

Yours sincerely,

XXXXX

